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Abstract 
 

The purpose of this arti cle is to explain how to explore the roles of multi modal crisis discourses in 

NGO’s empowering and advocacy communicati on meant to fi ght cogniti ve limitati ons and lack of 

genuine commitment to implementi ng social changes that can alleviate or eradicate ongoing global 

crises. The selected data is represented by THE WHY foundati on’s videos addressing the globalised 

community. The methodological approach combines multi modal discourse analysis with themati c 

refl exive analysis. Drawing upon this methodological framework, the arti cle shows how to examine 

the integrati on of several semioti c modes in empowering or disempowering representati on of social 

actors as groups or identi fi able individuals aff ected by global crises’ consequences. Drawing upon 

an understanding of discourse as socially constructed knowledge, the arti cle also shows how to 

explore crises-related social practi ces that are multi modally legiti mated (or delegiti mated) 

according to strategic advocacy goals. The identi fi ed multi modal discursive strategies are connected 

according to their crisis-related communicati ve themes (issue identi fi cati on, blame att ributi on, 

and potenti al soluti ons) and accomplish two overarching functi ons related to implementi ng social 

change: empowerment arti culati on and advocacy orientati on. This arti cle contributes to the 

expanding fi elds of both crisis communicati on and communicati on for social change in NGO 

context. By showing how to examine the roles and effects of the semioti c modes’ potent 

interdependence and functi onal differenti ati on upon the emoti onal convergence or segregati on 

between represented social actors and prospecti ve viewers, it provides means for rethinking and 

improving the strategic usage of multi modal discursive strategies and, consequently, move the study 

of crisis communicati on and communicati on for social change forward. 
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